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Sales Manager 

About Barnacle Systems 
Barnacle Systems is a startup based in Victoria, BC, that was founded in July of 2017. We have developed 

BRNKL, an IoT connected device, for people who suffer from “boater’s anxiety” and need to know the health 

and status of their vessel remotely from their smartphone or tablet. Like a ‘smart home’ for your boat users can 

see inside of their vessels using the onboard camera while also monitoring critical alerts such as low batteries, 

loss of shore power and high-water. 

Summary 

Our friends at Archipelago Marine Research have partnered with us to help deliver our new boat security and 

monitoring product, BRNKL (www.brnkl.io), to clients across North America. The Sales Manager position will be 

fulfilled by Archipelago Marine Research and not with Barnacle Systems. 

The Sales Manager position is a pure selling role that requires someone with high-energy, sales experience 

(B2B, B2C and channel management) and a strong knowledge of the recreational boating industry. Our 

expectations are very high for our BRNKL product and this position will be the driver for that success. 

There will be very little time spent in the office and most of your time will be spent in front of clients presenting 

the value of the BRNKL product as well as attending boat shows and any events that will help provide BRNKL 

with a platform to grow sales and subscription revenue. 

While this position is with our friends at Archipelago Marine Research, you will be working very closely with the 

BRNKL team on a daily basis. You will be a key influence in developing a sales and marketing strategy to take 

the product to market and to achieve the forecasted sales results. 

Duties 
The primary responsibilities of the Sales Manager will be to generate new revenue through the sale of BRNKL 

units and maintain client subscription revenues year over year. 

▪ Identify and generate new opportunities for Archipelago and the BRNKL product. 

▪ Develop new and maintain existing client relationships. 

▪ Carry out BRNKL product and company presentations to a wide-array of potential clients and 

channel partners. 

▪ Assist with all aspects of the sales pipeline including lead generation, project tracking, sales 

coordination and pricing. 

▪ Work with the product team to identify and provide custom solutions to suit client specific 

requirements. 

▪ Liaison between client, Archipelago and Barnacle Systems to resolve problems, confirm or follow-

up on delivery/installation dates, etc. 

▪ Make, develop and encourage technical/commercial suggestions or solutions that will enhance the 

overall competitiveness of the BRNKL product. 

▪ Maintain awareness of market trends and technologies, key market drivers and competitor 

position. 
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▪ Attend conferences as directed, participate in special projects and perform other duties as 

assigned.  

Qualifications 
At Barnacle Systems we realize that not every great employee comes with a university degree and 10 years 

experience in a similar role, so we are open to hearing from all individuals who feel they can fulfill on the 

responsibilities outlined above. 

However, there are some qualifications that we feel are very important to be considered for the role: 

▪ Boater: Everyone that you speak with will have a strong background in boating, we have a 

preference that you know your way around a powerboat or sailboat. 

▪ Technologically Savvy: The BRNKL product is a cutting-edge technology product that requires a 

certain level of understanding of technology to be able to speak intelligently with clients. If you 

have trouble using your iPhone, this role might be a little too “techy” for you. If you have a firm 

grasp of remote monitoring (think “Smart Home” technology), you may be a suitable candidate. 

▪ Self-Starter: We love a team member who tells us what they are going to do and then goes and 

does it. We are not as fond of those who ask what they should do and wait for our response. 

▪ Organizational Excellence: We believe that any strong sales person needs to be organized in 

order to manage our clients in the manner we expect. Being able to quickly and accurately forecast 

and track account management activity and pipeline reports is a necessity and organizational 

excellence will drive that success. 

▪ Software Knowledge: Proficient in Word, Excel, PowerPoint and HubSpot (or similar CRM tools). 

▪ Communication Skills: Excellent presentation, written and verbal communication skills. If you are 

not a fan of standing up in front of clients and telling them why they need a BRNKL unit on their 

boat, this is probably not the right job for you. 

▪ Travel: Must be available for domestic and international travel.  

 

Starting wage and commission structure will be commensurate with experience.  Archipelago offers a 

competitive compensation package that includes: health and dental benefits package, health care and wellness 

spending account, and RRSP contributions.  We have a socially responsible and flexible corporate culture and 

provide training and development opportunities for our employees. 

Interested? 
Send an e-mail to our friends at Archipelago (hr@archipelago.ca) with your resume and cover letter  
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